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CareGuideQI Component Requirement
Client operating system Microsoft® Windows 2000®

Microsoft Windows XP®

Citrix®

Web browser Microsoft Internet Explorer® v.6.0 or later

Client processor speed 450 MHz or faster

Client disk space 350 MB or more

Client screen resolution 800 x 600 minimum
1024 x 768 preferred

Client RAM 256 MB or more

Database Oracle® 9i® Enterprise (minimum version 9.2.0.8)
Oracle 10g® Enterprise (minimum version 10.2.0.3, with patch 5668025,
APPSST MEMORY LEAK ISSUE FOR R12)
SQL Server 2000®
SQL Server 2005® (with latest service pack)

Database server operating system Microsoft Windows 2000
Microsoft Windows 2003®
UNIX®

Linux®

Database server processor speed 2 GHz or faster

Database server disk space 5 GB or more

Database server RAM 2 GB or more

Database growth 1 GB per 10,000 care episodes

.NET Framework Version 2.0 (This is available as part of the installation and is required
only when installing the Reporting Dashboard component.)

Microsoft Windows Installer Version 3.01

Other • Cookies enabled on the client computer
• JavaScriptTM enabled on the client computer
• If using an Oracle database, must have Oracle client (programmer

level) 8.1.7.0.0 or later and the Oracle Provider for OLEDB version 9.2
on each client machine.
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