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February 2011 
Hosted Service 
CareWebQI Component Requirement 
Client operating system Microsoft® Windows 2000® (with latest service pack)  

Microsoft Windows XP® (with latest service pack) 

Client web browser Microsoft Internet Explorer® 6.0 or later 

Client screen resolution 800 x 600 minimum 
1024 x 768 preferred 

Client-other requirements • Cookies enabled on the client computer 
• JavaScript™ enabled on the client computer 
• Acrobat® version 7 or later for exporting/printing reports 
• Microsoft Excel® for viewing ad hoc reports 
• Pop-up blockers disabled 

 

Local Installations 
CareWebQI Component Requirement 
Client operating system Microsoft Windows 2000 (with latest service pack)  

Client web browser Microsoft Internet Explorer 6.0 or later 

Client screen resolution 800 x 600 minimum 
1024 x 768 preferred 

Client—other requirements • Cookies enabled on the client computer 
• JavaScript enabled on the client computer 
• Acrobat version 7 or later for exporting/printing reports 
• Microsoft Excel for viewing ad hoc reports 
• Pop-up blockers disabled 

Database operating system Microsoft Windows 2003® (with latest service pack) 
Microsoft Windows 2008® (with latest service pack) 
Note: 32-bit or 64-bit with latest service pack; architecture must match the web server operating 
system and database architecture. 

Database SQL Server 2005®  
SQL Server 2008®  
Note: 32-bit or 64-bit with latest service pack; architecture must match the web server operating 
system and database architecture. 

Database server processor speed 2 GHz or more 

Database server disk space 5 GB or more 

Database server RAM 2 GB or more 

Database growth 100 MB per 10,000 care episodes 

Web server Microsoft Internet Information Services®  (IIS) Version 6.0 

Web server operating system Microsoft Windows 2003 (with latest service pack) 
Microsoft Windows 2008 (with latest service pack) 
Note: 32-bit or 64-bit; architecture must match the database operating system and database 
architecture 

Web server processor speed 2 GHz or more 

Web server disk space 5 GB or more 

Web server RAM 2 GB or more 

.NET Framework Version 3.5 installed on web server 
For clients licensing Bulk Data Load: .NET Framework v.3.5 is required for any workstation installing 
the bulk data load tool. 

 


