Measure consistent, appropriate use
of the evidence-based Milliman

Care Guidelines®.
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The Web-based Interrater Reliability document appropriate, consistent use products and software. Automated

Tool simplifies interrater reliability of nationally recognized guidelines. grading and recordkeeping track

evaluation by testing proper use of improvements, identify individual or

Milliman Care Guidelines® products. Demonstrating consistent guideline organization-wide training needs, and
application and identifying staff- identify areas of inconsistent guideline

By using clinician-written test cases improvement opportunities can application to improve cohesive

and multiple-choice quizzes to test help ensure that patients receive decision-making. A single site license

a user’s ability to find the right effective, efficient healthcare. provides access for all users at a

guideline and apply it appropriately, Interrater Reliability Tool reports let facility.

the Interrater Reliability Tool supports administrators know how well staff

URAC and NCQA requirements to members use the Care Guidelines
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MILLIMAN CARE GUIDELINES Interrater Reliability Tool
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Score and Feedback Page: Users obtain feedback on incorrect responses imme- Realistic, Open-book Test Format: Users have Care Guidelines content available
diately, rather than long after the test is forgotten. Administrators can see instantly throughout the testing process, just as they would during actual case reviews.

whether a staff member — or group — is correctly applying the Care Guidelines.
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http://www.careguidelines.com/brochures/irr/IRR1.htm
http://www.careguidelines.com/brochures/irr/IRR2.htm
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Resource Library Available: Included useful aids and references make testing
easier. Administrators’ resources, including complete answer keys and information
on using reporting functions and test results, help manage use of the Interrater
Reliability Tool.
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MILLIMAN CARE GUIDELINES Interrater Reliability Tool

Key Care Guidelines Products Covered: The Interrater Reliability Tool offers test
cases from Ambulatory Care, Inpatient and Surgical Care, and General Recovery
Guidelines products, plus acute inpatient sections of the Behavioral Health
Guidelines product. Many nurse- and physician-level cases are available, with new
cases developed quarterly.

Client-specific Testing Features: Clients work with Milliman Care Guidelines to
establish test features. Customizations such as test dates and test-period lengths;
user groups; passing scores and number of test attempts allowed; show or hide
automated feedback; and notification of case study can be set and modified

as needed.

Tiered Reporting Capabilities: Client executives can give supervisors access to
basic reports, and give administrators more extensive report access.

Standard and Enhanced Reports:

» Complete user and group identification, including testing history

» Compliance reporting— enrollment and course completion, full test scores
Detailed scoring reports — overall test score, correct/incorrect ratio, possible and
obtained points
Development plan report — identify which On Demand Training modules users
have completed
Item response analysis — number and percentage of users answering questions
correctly on a given test
Detailed assessment reports — pinpoint areas for additional training

Delivering evidence-based knowledge at the point of care



http://www.careguidelines.com/brochures/irr/IRR3.htm

MILLIMAN®

Care Guidelines:

For more information on the Care Guidelines,
licensing or training, please call us at 888 464.4746
or visit our website at www.careguidelines.com.

719 Second Avenue, Suite 300
Seattle, WA 98104
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Additional Products:

Ambulatory Care

The choice for authorizing established and emerging
technologies, outpatient procedures, diagnostic tests,
imaging, rehabilitation services, DME, injectables

and more.

Inpatient and Surgical Care

A key evidence-based resource for inpatient care man-
agement, including criteria, goals, care pathways and
other decision-support tools.

General Recovery Guidelines

Ideal when there isn't a guideline for the diagnosis, or
when the clinical situation is so complex that a guideline
is not easily applied.

Recovery Facility Care
For detailed and comprehensive plans for effective
recovery facility admission, care and discharge.

Home Care
A comprehensive planning resource to smoothly move
patients to home healthcare.

Chronic Care Guidelines
A tool to facilitate outpatient care for chronic or complex
diagnoses.

Behavioral Health Guidelines

Reliable, evidence-based tools and criteria covering
specific psychological, behavioral and pharmacologic
therapies.
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