

















Integration Certification Program

Scenario 1: Launch CareWebQI for a new episode without a
diagnosis code

Objective: Verify that CareWebQI can be successfully launched by sending base
request requirements and required fields for a request type of “documentation.”

Setup and Configuration: If possible, launch CareWebQIl when there is no
diagnosis code present. This may not be an option with all interfaces.

Steps:

1. Navigate to the point in your application workflow where CareWebQI can be
launched.

2. Launch CareWebQI.

3. Perform a keyword search for guideline CHF.

4. Click the Select link for guideline M-190.

5. Document the admission review.

6. Save the admission review.

7. Exit the episode. At this point, the data is sent back to your application.
Expected Results:

The initial landing page is a blank search page.
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Integration Certification Program

Optional step: Verify on the Episode Overview screen that the following fields
came across the interface: Patient ID, Patient Name, Episode ID, Attending Provider,
Facility. These values drive many of the CareWebQI reports.

Episode Overview

Episede Information
PAT-00000628 Episode 10 5589
Joe, Sreath Adent Dite:
Atzending Provider: Pearsen, Pat
Fao General Mespial

Frmary P e Code:
Last Madified Date: 12/17/2008 3:00 PH GNT

Guidelines
Delete Guikdeline Guideling Name GLOS [BLOS  [BLOS  BLOS Documant
(18-64) [(0-17) |[(65+)

Hiart Falune ¥ Admsmon

A-2
(D5}
Loc
Sty Mussaies

CarelFEhQl"
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Integration Certification Program

Scenario 2: Launch CareWebQI for a new episode with a
diagnosis code

Objective: In addition to the Scenario 1 objective, verify that when a diagnosis code
is sent to CareWebQI the end user lands on a search results page for the diagnosis
code.

Setup and Configuration: Use a unique Episode ID that has not been used before.
Steps:

1. Start a case in your application with a diagnosis code of ICD9 482.30.
Navigate to the point in your application workflow where CareWebQI can be
launched.

2. Launch CareWebQI.

3. Click the Select link for guideline M-282.

4. Document the admission review.

5. Save the admission review.

6. Exit the episode. The data is transferred back to your application.

Expected Results:

The landing page contains the search results for ICD9 482.30.

Guideline Overview <<Episode Overview

Products induded in search: B ac Bisc Borc Brrc Buc Bcce Benc

. Return to Search Screen

Note: GLOS = Goal length of stay for identified Optimal Recovery Guideline. BLOS = Benchmark length of stay; derived from database and clinical analysis (EG3). BLOS relates
identified principle procedure performed. Length of stay is often more disease than procedure related. BLOS = CR:
ta for fe bination. BLOS = A: Procedure usually ambulatory. BLOS = A or X days: Isolated

verity aiso often require inpatient stay and BLOS is X days

ot covered by an ORG and
source for LOS information; ins
mbulatory; patient condtions or d

1 (Resuits 1 -6 0f 6)

ia Due to i Us ified (482.30)

Guideline Code Guideline Description GLOS BLOS(18-64) BLOS(0-17) BLOS(65+) Product

P-330 Pneumonia - Pediatric A-2 (DS) 15C Select
M-282 Pneumonia, Community Acquired A-2 (DS) 15C Select
0C-030 Pneumonia: Observation Care oc Select
282 Pneumonia, Community Acquired RFC Select
P-2330 Pneumonia - Pediatric HC Select
M-2282 Pneumonia, Community Acquired HC Select

1 (Results 1-6 of 6)

CarelebQl’

Optional step: Click the View Episode Summary link in the Episode Information
table on the top right of the Episode Overview page. Verify that the Primary Care
Physician and Admitting Physician information came across correctly (if sent). These
values drive many of the CareWebQI reports.
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Integration Certification Program

(Generated on 12/17/2008 3:21 PM GMT by rcrobichaud)
viewText | Print

I

Episode Status: Open

Patient ID: PAT-00000629 Patient Name: Lynn, Jennifer
Sex: None DOB: None
City: None TaYE IO
Episod) Admit Date:

Ending Physician: Copland, Stuart Admitting Physician: Johnson, Jack
Primary Care Physician: Simon, Paul Facility: NW Clinic

Episode Created By: rcrobichaud on 12/17/2008 3:18 PM GMT

Most Recent Episode Editor: rerobichaud, rcrobichaud on 12/17/2008 3:21 PM GMT
Next Review Date: None

Episode Discharge By: None

Episode Discharge To: None

Guideline 1 of OS/BLOS A-Z (DS) ia, Community
[Version: Milliman Care Guidelines 12th Edition]
Added by: rcrobichaud, rerobichaud on 12/17/2008 3:21 PM GMT
Clinical Indications for ission to jent Care  [Status - Indications Met]
Most Recent Editor: rerobichaud, rerobichaud on 12/17/2008 3:21 PM GMT
Admission may be indicated for ANY ONE of the following (1) (2) (3} (4) (5) -
Hypoxia, indicated by ANY ONE of the following:
Oxygen saturation less than 90% or PO2 less than 60 mm Hg (8.0 kPa) while
breathing room air
Chronic lung disease with significant deterioration from baseline oxygenation
Failure of outpatient therapy; examples include (6) -
b Failure to respond to antibiotic (eg, resistant organism}

» Adverse effects from medication
b Comnlications of nnanmonia fan_smnsamal

€ hitps://api qi. 7args=AQAAANC dERjHOAWER 21CI**sBAAAAH juzBnA**QkCPMiehDVsm ... [~ [0S

Episode Summary Carﬂ%bQ[‘

~

& EEITE
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Integration Certification Program

Scenario 3: Launch CareWebQI for an existing episode

Objective: User is able to access an existing episode to complete additional
documentation.

Setup and Configuration: Use same Episode ID as in Scenario 2. If an admit date
was not sent with the episode previously, add one now.

Steps:

1.

6.

7.

In your application, navigate to the patient and episode used in Scenario 2.
Get to the point in the application workflow where CareWebQI can be
launched.

Launch CareWebQlI.

Click the Progression link.

Click Add Date.

Enter progression documentation.

Click Save.

Exit the episode.

Expected Results:

The landing page is the Episode Overview page for the episode.

Episode Overview

Patient Information Episode Information

Patient 1D:

Patient Name:

Gender:
Birth Date:
City, State:

PAT-00000629 Episode ID: 7765
Lynn, Jennifer Admit Date: 12/12/2008
Attending Provider: Copland, Stuart
Facility: W Clinic
Primary Diagnosis Code:
Primary Procedure Code:
Last Modified Date: 12/17/2008 3:30 PM GMT
View Episode Summary

Guidelines Discharge Episode Exit Episode
Delete| Guldellne Guideline Name GLOS (BLOS BLOS BLOS Product
(18-64) |(0-17) |(65+)
M-282  Pneumonia, Community Acquired B Admission
(DS) 1 Progression
Loc
1 Quality Measures
CareWebQI'

Note: The end users will be trained and encouraged to use variance tracking while
documenting progression reviews. Variance tracking drives many of the CareWebQlI

reports.
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Integration Certification Program

Scenario 4: Launch CareWebQIl in read-only mode (request type
of “guideline”)

Objective: Users should be able to access all of the products they license in read-
only mode.

Setup and Configuration: The interface must have the ability to launch CareWebQI
using the request type of “guideline” outside of the episode context. This might be a
secondary CareWebQI launch point.

Steps:

1. Navigate to the point in the application workflow where CareWebQI can be
launched.

2. Launch CareWebQI with a request type of “guideline” using a search term.
3. Launch CareWebQI with a request type of “guideline” without a search term.
Expected Results

Landing page when no search term is sent:

Guideline Overview

v
Select products to search: AC Bisc EMGRG ERFC EHC EcCCG MEBHG
l Quick Search | Advanced Search | Assistant Surgeon

Enter any search term: Search

Navigate Individual Products
L Ambulatory Care
¥ 12th Edition
Inpatient and Surgical Care
¥ 12th Edition
General Recovery Guidelines
¥ 12th Edition
Recovery Facility Care
b 12th Edition
Home Care
¥ 12th Edition
Chronic Care Guidelines
b 12th Edition
Behavioral Health Guidelines
b 12th Edition

CareWebQI'
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Integration Certification Program

Landing page when a search term is sent:

Guideline Overview
Products included in se: 1
Quick Search | Advanced Search \ Assistant Surgeon I
(Click on the link above for a different search_)
Note: GLOS = Goal length of stay for identified Optimal Recovery Guideline. BLOS = Benchmark length of stay; derived from database and clinical analysis (EG3). BLOS relates
only to cases that: are not covered by an ORG and h entified principle procedure performed. Length of stay is often more disease than procedure related
Use clinical source for LOS information; insufficient data for c lne combination. BLOS = A: Procedure usually ambulatory. BLOS = A or X days: isolated
procedure often ambulatory; patient condtions or disease severity also often require inpatient stay and BLOS is X days
12 3 4(Results 1-25 of 100)
Therapeutic ultrasound of heart (00.02)
Guideline Code Guideline Description 6L0S ?ALJ(’S”& BLOS(0-17) BLOS(65+) Comments Product
SG-CVS Cardiovascular Surgery or CR For inpatient stay, GRG
Procedure GRG diagnosis-based
BLOS may be more
pertinent.
of cardiac ker without mention of defibrillation, total system [CRT-P] (00.50)
Guideline Code Guideline Description GLOS 64)03118' BLOS(0-17) BLOS(65+) Comments Product
SGLVS Cardiovascular Surgery or A A GRG
Procedure GRG
of cardiac resy izati i total system [CRT.D] (00.51)
Guideline Code Guideline Description slos  E1O%1% 510s0-17) BLOS(EA+) Comments Product
M-157 Electrophysiologic Study and A-1 (PO) 15C
Implantable Cardioverter-Defibrillator
(ICD) Insertion, Transvenous
12457 Electrophysiologic Study and HC v

Additional notes:

End users must be able to launch the guidelines in read-only mode. When users are
documenting an episode in CareWebQI, they may not have access to all of the

information in the Milliman Care Guidelines® products.
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Integration Certification Program

Scenario 5: Launch CareWebQl for a new episode without an
admit date

Objective: The user should be able to create an episode in CareWebQI without an
admit date. In this case, the Progression link will be unavailable.

Setup and Configuration: None
Steps:
1. Start a new case in your application with a diagnosis code of ICD9 482.30.

2. Navigate to the point in your application workflow where CareWebQI can be
launched.

3. Launch CareWebQI without an admit date.

4. Click the Select link for guideline M-282.

5. Document the Admission review.
Expected Results:

When you arrive at the Episode Overview page, the progression link is unavailable
(grayed).

Episode Overview

Patient Information Episode Information

Patient [D: PAT-00000630 Episode ID: Epi-98765

Patient Name: Stane, Mike Admit Date:

Gender: Attending Provider:

Birth Date: Facility: NW General

City, State: Primary Diagnosis Code:
Primary Procedure Code:
Last Modified Date: 12/17/2008 6:07 PM GMT
View Episode Summary

Guidelines Add

Delete|Guideline| Guideline Name GLOS BLOS
Code (18 64) |(0-17) |(65+)

Delete M-190 Heart Failure A-2

Admission

Loc
Quality Measures

CarelWeb QI

Additional note: Milliman acknowledges that some interfaces will always send an
admit date. Please note that the admit date cannot change once the episode is
documented. If a different date is sent for an episode that already has documentation
completed in CareWebQlI, an error will result.
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Scenario 6: Launch CareWebQI with an unauthorized user

Objective: Prohibit an unauthorized user from accessing CareWebQlI.

Setup and Configuration: On the Configuration Administrator page in
CareWebQlI, set the Interface: Auto Create Users property to False.

Episode  Paient  Facilty  Provider Guideiines  Reports [ Admin Carel
AdminHome Security GMM Customize Activity Configuration User. mobich  Change Password  Client Reso
Configuration Administrator
ot lapplcationtoy ——————npplicationvalue———[oefourt oot |

Edit Search: Number of Records in a Page 25 25 Reset
Edit Search: Total Results 100 100 Reset
Edit Default Sort Order DESC DESC Reset
Edit Auto Generate Episode ID True True Reset
Edit Auto Generate Patient ID True True Reset
Edit Auto Generate Provider ID True True Reset
Edit Auto Generate Facility ID True True Reset
Edit Max. Login Attempts 7 7 Reset
Edit User Session Logging True True Reset
Edit Guideline Usage Logging True True Reset
Edit Days to Change Password 90 Q0 Reset
Edit Interface: Require Source Server Lookup False False Reset
Edit Intarf: Tty

dit Interface: Auto Create Users True True Reset
Edit Interface: DefauitTrarsformr Reset
Edit Interface: Key CarewebQI CarewebQI Reset
Edit Interface: Require Message Hash True True Reset
Edit Interface: Hash Type (SHA1/MD5) SHA1 SHA1 Reset
Edit Interface: Default Target URL Reset
Edit Interface: Default Error URL Reset
Edit Session Timeout 480 60 Reset
Edit Mandatory Variance False False Reset

Steps:

1. Navigate to the point in your application workflow where CareWebQI can be
launched.

2. Launch CareWebQI using an invalid User ID.

Expected Results: System error

https://apisandbox.carewebqgi.com/Interface/InterfaceLogin.aspx - # <cwgierror
type="CWQI.ApplicationException" sourceip="24.16.48.188">
<message code="0">You do not have permissions to view the requested page.</message>
</cwqierror>

Additional Note: Your integration should handle CareWebQI errors in a user-friendly
manner.
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Scenario 7: Launch CareWebQIl with an incorrect key

Objective: Verify that

e The Interface: Key variable is configurable

e An unauthorized application cannot access CareWebQI

e An error is returned if an unauthorized application attempts to access
CareWebQI

Setup and Configuration: On the CareWebQI Configuration Administrator page,
configure the Interface: Key value to something that will NOT be recognized by the
instance (URL) of CareWebQI that the interface is attempting to launch.

Steps:

1. Navigate to the point in your application workflow where CareWebQI can be
launched.

2. Launch CareWebQI using an invalid key.
Expected Results: Error message

<cwgqierror type="CWQI.HashException" sourceip="24.16.48.188">

<message code="11003">Message hash value was either not supplied or did not match the hash
calculated upon receipt of the message.</message>

</cwgierror>

Additional Notes: An error response message is generated if an error occurs with
the initial interface request. An error response from the interface API triggers an
immediate posting of the error back to the calling application and an exit from the
CareWebQI Integrated API. This error message is typically in response to system
APIl-level errors. The CareWebQlI Integrated API can post errors only to the error
handling page as defined in the integration configuration.

Your integration should handle CareWebQI errors in a user-friendly manner.

6. Contact Information
Telephone: +1 206.381.8100

Fax: +1 206.464.7813

Toll free: 888.464.4746 Option 1 (U.S. only)
Email: http://www.careguidelines.com/contactus
Website: www.careguidelines.com
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