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Scenario 1: Launch CareWebQI for a new episode without a 
diagnosis code 
 

Objective: Verify that CareWebQI can be successfully launched by sending base 
request requirements and required fields for a request type of “documentation.” 

Setup and Configuration: If possible, launch CareWebQI when there is no 
diagnosis code present. This may not be an option with all interfaces. 

Steps: 

1. Navigate to the point in your application workflow where CareWebQI can be 
launched.  

2. Launch CareWebQI.   

3. Perform a keyword search for guideline CHF.    

4. Click the Select link for guideline M-190.   

5. Document the admission review.   

6. Save the admission review. 

7. Exit the episode. At this point, the data is sent back to your application. 

Expected Results: 

The initial landing page is a blank search page.  
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Optional step: Verify on the Episode Overview screen that the following fields 
came across the interface: Patient ID, Patient Name, Episode ID, Attending Provider, 
Facility. These values drive many of the CareWebQI reports.   
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Scenario 2: Launch CareWebQI for a new episode with a 
diagnosis code 

Objective: In addition to the Scenario 1 objective, verify that when a diagnosis code 
is sent to CareWebQI the end user lands on a search results page for the diagnosis 
code.  

Setup and Configuration: Use a unique Episode ID that has not been used before. 

Steps: 

1. Start a case in your application with a diagnosis code of ICD9 482.30. 
Navigate to the point in your application workflow where CareWebQI can be 
launched.  

2. Launch CareWebQI.  

3. Click the Select link for guideline M-282.   

4. Document the admission review.   

5. Save the admission review. 

6. Exit the episode. The data is transferred back to your application. 

Expected Results: 

The landing page contains the search results for ICD9 482.30. 

 

Optional step:  Click the View Episode Summary link in the Episode Information 
table on the top right of the Episode Overview page. Verify that the Primary Care 
Physician and Admitting Physician information came across correctly (if sent). These 
values drive many of the CareWebQI reports. 
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Scenario 3: Launch CareWebQI for an existing episode 
 

Objective:  User is able to access an existing episode to complete additional 
documentation. 

Setup and Configuration: Use same Episode ID as in Scenario 2. If an admit date 
was not sent with the episode previously, add one now. 

Steps: 

1. In your application, navigate to the patient and episode used in Scenario 2.  
Get to the point in the application workflow where CareWebQI can be 
launched. 

2. Launch CareWebQI.   

3. Click the Progression link.   

4. Click Add Date.   

5. Enter progression documentation.   

6. Click Save.   

7. Exit the episode. 

Expected Results: 

The landing page is the Episode Overview page for the episode. 

 

Note:  The end users will be trained and encouraged to use variance tracking while 
documenting progression reviews. Variance tracking drives many of the CareWebQI 
reports.   
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Scenario 4: Launch CareWebQI in read-only mode (request type 
of “guideline”) 
 

Objective:  Users should be able to access all of the products they license in read-
only mode.  

Setup and Configuration: The interface must have the ability to launch CareWebQI 
using the request type of “guideline” outside of the episode context. This might be a 
secondary CareWebQI launch point. 

Steps:  

1. Navigate to the point in the application workflow where CareWebQI can be 
launched. 

2. Launch CareWebQI with a request type of “guideline” using a search term. 

3. Launch CareWebQI with a request type of “guideline” without a search term. 

Expected Results 

Landing page when no search term is sent: 
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Landing page when a search term is sent: 

 

 
Additional notes: 

End users must be able to launch the guidelines in read-only mode. When users are 
documenting an episode in CareWebQI, they may not have access to all of the 
information in the Milliman Care Guidelines® products.  
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Scenario 5: Launch CareWebQI for a new episode without an 
admit date  
 

Objective: The user should be able to create an episode in CareWebQI without an 
admit date. In this case, the Progression link will be unavailable. 

Setup and Configuration: None 

Steps: 

1. Start a new case in your application with a diagnosis code of ICD9 482.30.   

2. Navigate to the point in your application workflow where CareWebQI can be 
launched.  

3. Launch CareWebQI without an admit date.  

4. Click the Select link for guideline M-282. 

5. Document the Admission review. 

Expected Results: 

When you arrive at the Episode Overview page, the progression link is unavailable 
(grayed). 

 

 

Additional note:  Milliman acknowledges that some interfaces will always send an 
admit date. Please note that the admit date cannot change once the episode is 
documented. If a different date is sent for an episode that already has documentation 
completed in CareWebQI, an error will result. 
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Scenario 6: Launch CareWebQI with an unauthorized user 
 

Objective: Prohibit an unauthorized user from accessing CareWebQI.  

Setup and Configuration: On the Configuration Administrator page in 
CareWebQI, set the Interface: Auto Create Users property to False. 

 

Steps: 

1. Navigate to the point in your application workflow where CareWebQI can be 
launched.  

2. Launch CareWebQI using an invalid User ID.   

Expected Results: System error 

https://apisandbox.carewebqi.com/Interface/InterfaceLogin.aspx - #  <cwqierror 
type="CWQI.ApplicationException" sourceip="24.16.48.188"> 
  <message code="0">You do not have permissions to view the requested page.</message>  
  </cwqierror> 

Additional Note: Your integration should handle CareWebQI errors in a user-friendly 
manner. 
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Scenario 7: Launch CareWebQI with an incorrect key  
 

Objective: Verify that 

• The Interface: Key variable is configurable 
• An unauthorized application cannot access CareWebQI 
• An error is returned if an unauthorized application attempts to access 

CareWebQI 
 

Setup and Configuration: On the CareWebQI Configuration Administrator page, 
configure the Interface: Key value to something that will NOT be recognized by the 
instance (URL) of CareWebQI that the interface is attempting to launch. 

Steps: 

1. Navigate to the point in your application workflow where CareWebQI can be 
launched.  

2. Launch CareWebQI using an invalid key.   

Expected Results: Error message 

<cwqierror type="CWQI.HashException" sourceip="24.16.48.188"> 
 <message code="11003">Message hash value was either not supplied or did not match the hash 
calculated upon receipt of the message.</message>  
 </cwqierror> 

Additional Notes: An error response message is generated if an error occurs with 
the initial interface request. An error response from the interface API triggers an 
immediate posting of the error back to the calling application and an exit from the 
CareWebQI Integrated API. This error message is typically in response to system 
API-level errors. The CareWebQI Integrated API can post errors only to the error 
handling page as defined in the integration configuration. 

Your integration should handle CareWebQI errors in a user-friendly manner. 

 

6. Contact Information 
Telephone:  +1 206.381.8100 
Fax:   +1 206.464.7813 
Toll free: 888.464.4746 Option 1 (U.S. only)  
Email:  http://www.careguidelines.com/contactus 
Website: www.careguidelines.com 

 


