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CAREWEBQI VERSION 3.0

CareWebQI® Version 3.0 takes an important step forward in overall user experience with enhanced usability for clients; 
easier customization; and an improved and certified technological foundation. A sweeping list of feature additions and 
improvements includes new reporting, guideline and migration tools that will help CareWebQI users continue to 
document, track and improve quality of care.

12.10A

Usability

Easier-to-Use Standard Reporting – Improved,  easier-to-use 
tools are now presented according to user role, for greater ef-
ficiency.

•  Quickly access reports specific to role, episode and patient
•  Run reports on specific dates or intervals
•  Customize standard reports on-the-fly with new fields
•  Expand and collapse groups of data, from summary to detail
•  Export to Excel, .CSV, .PDF, .MDF formats

Powerful Reporting Tools for Advanced Use – Users enjoy 
greater flexibility and speed as they develop and modify more 
sophisticated reports.

•  Create, copy or modify standard report set
•	 Use prepared reporting views to assist in new report creation
•  Access bar, line and pie charts with every report

Enhanced Notes Create More Valuable Data – Document 
and categorize more specific, comprehensive information, creating 
more valuable, detailed data for management review and reporting
•	 Categorize notes with customizable drop down lists
•	 Document against guidelines even when indications are not 

met
•	 Enter notes for Episode Overviews when no guidelines apply

Contact your Milliman Care Guidelines representative to 
learn more about CareWebQI Version 3.0

Technology

Technological Best Practice Certified – National Institute 
of Standards and Technology (NIST) compliance has been 
completed. This rigorous certification helps ensure security 
and consistency with best practice.

Expanded Range of Interface Elements – The number 
of fields accepted in API data transfers has been expanded,  
additional HL7 message types are supported, as are 
customized workflows when CareWebQI is integrated with 
third-party systems.

•  Enable more robust connectivity
•  Improve reporting and functionality
•  Support patient record merging
•  Use role-customized CareFlows

Customization

Expanded Guideline Modification Functions – Clinical 
editors can be more specific in their guideline creation and 
make their modified content easier to use.

•  Activate or deactivate links 
•  Customize definitions
•  Reactivate guidelines without Milliman support
•  Create customized sections 
•  Edit informational sections and add static notes

New Migration Tool for Customization and Testing – 
This tool enables clients to more easily migrate customized 
guidelines and other customizations, confidently updating their 
production environment after testing.

•  Easily test and migrate modified guidelines
•  Apply to variances, discharge destinations and more
•  Create test environments for new application settings

Major enhancements to CareWebQI include:
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